1,2 1 1

b b
(1. s 210096;2.
:F270 PA :1002-0241(2008)12-0101-04
DEA
M Fairchild A M
o 18] ,
’ - ¥ Tiwana A
» [10]
[1110
. (1 [2] R ,
. , [12]
o, 1
[4] ,
. o , AHP ,
[5] ,
o1, [13] SECI
:2008-04-28
(70673010) ; (JDR2006024)
(1978-), , :

212013)

<]

2008.12

101



s e g tR bR
EizRs
. AEFEAR G AE = I B X,
shi LT | SRR R X
: gy | U [HEREGR BURIE X
I | ERERHE A L X,
’ A AETE R&D BN T B A B LL B Xe
, , g [IARES TN Xs
gy;'\ Z 5 1 Al A 3 3% 3 2 Xa
oy | ATETER 5 F X
LR L S S0 X
° ’ R | RS B G LGB X
. . ’ i | B TAE ¥ B MR X
it R&D HEAME K X..
e LR HL S SR S Xos
P | e [ DU ) I LAE DU X
’ LA éé FI R TRAI A Xie
N 1 AR A T RE I IR EU Xos
gy | SOV B U X,
o 'mJ/? SRRV LA () B Xae
U | R TR B U AT X
FEL I T P 2R X
Hal | HEEER RGN HEE R Xa
Bt | Al x0T R T X
— — L A WO B X
s SECI
(4) o
1 ’
, (5) o
. , [3-12] o :
, (6) o
3 23 o ’
’ 1 o 2
(1) o 2.1
(2) o (Knowledge Management
, . Level ,KML) ,
. , KML=N/0m (1)
o 2T ;9

1027 2008.12



’ ’ (4) o m
, ( )o
’ (3 )=2 (4)
8\X; )=,
, - M-m
s KML, 0 R 0 o s
b e
- o
KML, :\/64 ™, (2)
KML,=1/0,m, (3)
KML, 3
KML,
o 6,—1 A’
A .0, B B, 2006 A
o M, A N 2 300 ,B 7 000
2.2
23 5 o N
’ TRhR A LB /B
o SEREAIIRFAEE | 0.415 267 | 0.085 934 | 4.832 395
VAR 0.490 643 | 0.472 807 | 1.037 724
o JTRAIE R 0.490 476 | 0.3000 00 | 1.634 920
2 SIRIETEKF | 0.490 278 | 0.258 333 | 1.897 853
’ ’ EIENAY 0.666 667 | 0.583 333 1. 142 858
. LRl it 0.541 667 | 0.694 445 | 0.780 000
2 3 0
RIS if By M | B 7 o
o 53 5 4 3 2 1 ’ ’
. , 1, 0 3 R
s 5 ’
b b ’Tr’ 40
,0 R 4 (%)
Eistiic Al A kB
X=1/x ° SRR AR 0 415267 | 859934
. W AR ETT 535946 | 47.8895
o (3).(4) A.B
N N N N ’ 50
2008.12 103




(1]
2]

5 (%)
kA kB
SEFRETMEBKSE | 4717634 | 20.29330
AR BUKT | 2146807 | 4459476
, A
B
, A
5 s A
B ’
B 9’
R A
3 LA

“« ”»

[J].
[J]-

,2000(12):9-11

,1999

(5):58-60

[3] Hansen, M., Nohria, Iq., Tiemey, T. What's your strategy for
managing knowledge? [J]. Harvard Business Review, 1999,
(3-4):106-116

[4] Aim, J. H. Valuation of Knowledge: A Business Performa—
nce Oriented Methodology|C]. proceesings of the 35th Haw-—
aii Internationalconference on Systems Science, USA, 2002

51 . . [ ,
2001(6):26-29

[6] ) , . [J]-

,2001(3):73-78
7] , . DEA
[J]. : ,2002,20:84-88

[8] Fairchild, A. M. Knowledge Management Metrics via a Bal-
anced Scorecard Methodology|[C].Proceedings of the 35th Ha-
wai International Conference on Systems Science,USA,2002

[9] , . [J].

,2003(8):32-34

[10] Tiwana, A. The Essential Guide to Knowledge Managem-—
ent: E-business and CRM Applications [M].Atlanta: Pren—
tice Hall,2001

[11] , . [J].

,2004(2):44-48

, . (7}
,2003(2):47-53

[13] s , . —_—

[J]-

[12]

,2004(5):8-12

Research on Evaluation System of Cluster Enterprises” Knowledge Management and Its

Abstract:

Application
HU Xuhua?,HU Hanhui',LV Kui'
(1.Southeast University, Nanjing 210096, China; 2.Jiangsu University, Zhenjiang 212013, China)

The scientific and objective evaluation activities of knowledge management can help cluster enterprises dis-

cover the main problems and affecting factors in the knowledge management activities, and they can also help enhance

the growth of the whole knowledge system of enterprise cluster .Based on the two perspectives of cluster knowledge

environment and the advantage of knowledge management inside enterprise, this paper constructs an evaluation system

of knowledge management, which could reflect the features of cluster enterprises,to evaluate comprehensively the prac-

tical and relative knowledge management level and analyze comparatively in different clusters. The final part demon-

strates the evaluation process based on two enterprises in two textile clusters in Jiangsu province.

Key words: cluster enterprises; knowledge management; evaluation system
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